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February 27,2006

211147557A

RE: Your Primary Care Doctor’s Contract Termination

Dear SN

Evelyn Berwick has been your Advantra primary health care provider.

On 04/01/2006, our contract with Evelyn Berwick will terminate. While we realize this is a difficult situation,
you will need to select a new Primary Care Doctor within thirty (30) days.

To choose a new Primary Care Doctor, complete and return the attached Primary Care Doctor Selection Form. If
vou have any questions, call our Member Services Department at 1-800-290-0190 (TDD # 1-800-207-1262).
We can help you select a doctor who is located near your home if you like.

For PCP: If you do not contact Advantra, we will not automatically disenroll you; however, to access health
care services you will need to select a new Primary Care Doctor. If we have not received a response within the
30-day timeframe, we will select a new Primary Care doctor for you.

Your health care needs are our main concern. We appreciate the opportunity to serve you and look forward to a
long and satisfying relationship.

Sincerely,

Julie Billman

Advantra Member Services
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